
 
 
 
 
 
 
 

 

 

 

 

Message from the CEO 

 

Since 1900, Oakwood Bank has been serving Texans.  We are committed to exceeding your expectations when it comes to 
serving your financial needs. That is why we have chosen to partner with Community Bank of Snyder, a well-respected fellow 
Texas bank. Oakwood Bank and Community Bank of Snyder became one bank on January 1, 2020 and will now merge 
operating systems to bring both banks under one core operating system. 

The conversion from Community Bank of Snyder’s processing system to Oakwood Bank’s system will begin at the close of 
business on Friday, September 11, 2020 and will be completed by Monday, September 14, 2020.  To help you make the 
transition to the new system as smooth and seamless as possible, we have prepared this Guide as an overview of what to 
expect during the coming weeks. This Guide contains important information about how the system change directly affects 
you, including details regarding changes to your personal and/or business accounts, services, and important disclosures.  
FAQs are also included to address some of the most asked questions during the transition process. 

We are truly excited about welcoming Community Bank of Snyder’s customers and employees to the Oakwood family and 
are confident that you will enjoy the many enhancements this opportunity has to offer.  We put our heart and soul into every 
relationship, every experience, and every customer interaction.  You are our priority and we want to help you achieve 
financial success. 

Should you have any questions, please contact your local branch, or call us at 469-687-2200. 

 

Sincerely, 

 

Roy J. Salley 
Chairman and CEO 
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Important Dates and Things to Do 

 

THURSDAY, SEPT 10th  Bill Pay  Access to Bill Pay will be unavailable beginning at 5 pm CST. 

FRIDAY, SEPT 11th  Branches PLAN AHEAD: Oakwood Bank encourages you to do any 
banking you may have prior to the system’s upgrade 
weekend. 

Online Channels All electronic channels, including: Online Banking, Mobile 
Banking, and Phone Banking will be available in inquiry only 
mode through the duration of the systems upgrade, beginning 
at 5 pm CST. 

Bill pay will be unavailable. 

SATURDAY, SEPT 12th  

& 

SUNDAY, SEPT 13th  

Data Conversion Electronic channels will be available in inquiry only mode. 

Bill Pay will be unavailable. 

MONDAY, SEPT 14th  Branches & 

Online Channels 

All Branch locations will be open with regular business hours. 

Electronic channels will be available for enrollment and use. 
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Conversion FAQs 

Important Information for All Customers 

When does this transition happen? 

The transition will take place 9/11/2020 – 9/14/2020.  Please refer to the Important Dates and Things to Do as provided in 
this guide. 

Will the bank’s routing number change? 

Yes. The new routing number will be 111907490. However, your current deposit slips and checks will continue to post with 
Community Bank of Snyder’s routing number. For any new payments after September 11, 2020, please provide the new 
routing number. 

Will my account number change? 

In most cases your account number will not change.  You may continue using your current checks. However, a small number 
of customers may have new numbers assigned. We will contact them in advance. 

Will my type of account change? 

Your account type may change.  Please see the section on Personal and Commercial Deposit Accounts in this publication for 
changes to your current account. If you choose to change your account type after conversion, you may do so by contacting 
your branch. 

Certificate of deposit and IRA CD accounts will remain the same until maturity/renewal and then will assume the rate and 
term in place at that time. IRA Money Market accounts will not change. 

**SPECIAL NOTE TO FREEDOM CHECKING CUSTOMERS** 

Your overdraft privilege feature will no longer be available effective 9/12/2020. Overdraft and insufficient items will be 
paid or returned according to Oakwood’s ad hoc program. You will no longer have an overdraft allowance. 

Is there anything I need to do to make sure my direct deposit, ACH, and automatic payments/transfers continue without 
interruption? 

No. Your electronic and automatic transactions will continue without interruption. Any new payments you set up after 
9/11/2020 will need to contain the Oakwood Bank routing number. 

Will scheduled recurring transfers between my accounts remain active? 

Yes. 

Can I still use my checks and deposit slips? 

Yes. When you reorder the next time the routing number will change. Until that time your current checks and deposit slips 
will work. 

What about my loans? 

Loan numbers, terms, and due dates will remain the same after conversion. Auto debit payments will continue to process as 
normal.  
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Can I still use my current ATM/Debit Card? 

Yes. There will be no changes to ATM/Debit Cards.  You will continue to use your existing card and PIN.  Your ATM/Debit Card 
will work through the systems upgrade weekend; however, withdrawal amounts may be limited. When your card expires, 
your new card will have the Oakwood name. 

Will my ATM/Debit Card limits change? 

Yes.  Our standard card limits will remain at $500 per day for point of sale transactions and increase to $500 cash 
withdrawals from an ATM per day.  We will continue to honor higher limits previously approved by the Community Bank of 
Snyder. 

Will I have to change any of my PINs or passwords? 

Your Personal Online Banking password will not change. Neither will your ATM/Debit Card PIN.  Business Online Banking 
customers will be provided separate instructions. 

Will I receive multiple statements? 

Yes. One will be a statement generated on 9/11/2020 and the other will be on your next regularly scheduled statement date. 
Interest will be paid and credited as accrued for both statement cycles.  No service charges will be assessed for either 
statement cycle. 

Will Community Bank of Snyder / Oakwood Bank be closed on the date of the Systems Upgrade? 

Community Bank of Snyder and Oakwood Bank will be closed at our regular closing time on Friday, 9/11/2020 and open at 
our regular time on Monday, 9/14/2020.  The bank will be closed during the weekend following our normal operating 
schedule. 

What systems will be unavailable during the upgrade? 

Beginning at 5 pm CST, all online channels including Personal Online Banking, and Telephone Banking will be available in 
inquiry only mode through the duration of the systems upgrade on Friday, 9/11/20 through Monday, 9/14/2020.  Access to 
Bill Pay will be unavailable.  All online channels will be updated and available on Monday 9/14/20 after 9 am CST. 

What service disruptions should I expect during the systems upgrade weekend? 

The only service disruptions you will experience will be to the Online Channels: Personal Online Banking, Business Online 
Banking, Mobile Banking, Telephone Banking and Bill Pay. 

Will Online Banking change? 

No. Personal Online Banking branding will change but will have the same functionality as before. You will, however, log in at 
www.oakwoodbank.com beginning 9/14/2020. 

Business Online Banking customers will be contacted by Oakwood Bank staff to prepare for the implementation.  See 
Important Information for Commercial Customers below. 

Will my prior transaction history remain available? 

Yes.  You will have access up to 18 months of transaction history via online banking.  Statements will also be provided  upon 
request. 

 

http://www.oakwoodbank.com/
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Do I need to re-enroll in Bill Pay? 

Yes, you will need to re-enroll in Bill Pay. Any payees and payments saved in Bill Pay will not transfer so you will need to print 
a list of your payees and scheduled payment information before 5:00 pm CST on Thursday, 9/10/2020.   

Bill pay will not be available through the weekend and re-enrollment will begin on Monday morning, 9/14/2020 at 9:00 CST.  
Once you have enrolled in Oakwood Bank’s new bill pay service through CheckFree, you can set up your payees, make 
payments, and schedule future payments. 

Will my scheduled payments in Bill Pay go through as scheduled? 

All bill payments with a scheduled payment date of 9/10/2020 will be paid as scheduled.  Please be aware that any payments 
with a payment date after 9/10/2020 will not be processed.  Once you have re-enrolled in bill pay, you may submit new 
payment requests on Monday morning, 9/14/2020.  We apologize for any inconvenience that this change may cause. 

Do I need to re-enroll in eStatements? 

Yes. You will need to re-enroll in eStatements. 

Will Community Bank of Snyder’s mobile app continue to work? 

When you log in to Community Bank of Snyder’s mobile app it will redirect you to download the new Oakwood Bank app in 
your preferred device app store.   

Any alerts you have set up will need to be re-set up as there will be more robust alert choices with the new mobile banking 
app. 

What if I find an error on my account after the systems upgrade is complete? 

If you do encounter an error on your account, please contact your local branch at 325-573-2681 or call our main corporate 
number at 469-687-2200. 

Who do I call with questions? 

You may call your branch location at 325-573-2681 or the main corporate line at 469-687-2200. 

 

 

 

 

 

 

 

 

 

 



 

6 | P a g e  
 

Important Information for Personal Account Changes 

Personal Deposit Accounts 

Your current accounts at Community Bank of Snyder will convert to Oakwood products according to the charts below. 
Should you wish to change your account type you may do so after September 14, 2020. 

If Your Current Community Bank of Snyder 
Bank account is: 

Then Your New Oakwood Bank account will be: 

Bolded items are changes to fees or interest 
payment 

 
 

 

 

No Current Similar Account at CBOS 

 

Oakwood E-Checking 

• $100 Minimum deposit to open this account 
• $500 Minimum Daily Balance 
• Unlimited transactions 
• E-Statements required (no paper statement) 
• Monthly service fee of $15 waived when minimum daily 

balance is maintained, 12 debit card transactions, and 
at least 2 ACH transactions (debits or credits) per 
statement cycle 

 

Consumer Checking 

• $100 Minimum deposit to open this 
account 

• Unlimited transactions 
• $5.50 service charge if account balance 

remains above $1,000.00 every day 
during statement cycle 

• $6.50 service charge if account balance 
is at least $750.00 but less than $750.00 
any day during statement cycle 

• $7.50 service charge if account balance 
is less than $500.00 any day during 
statement cycle 

 

Oakwood Consumer Checking 

• $100 Minimum deposit to open this account 
• Unlimited transactions 
• $5.50 service charge if account balance remains above 

$1,000.00 every day during statement cycle 
• $6.50 service charge if account balance is at least 

$750.00 but less than $750.00 any day during 
statement cycle 

• $7.50 service charge if account balance is less than 
$500.00 any day during statement cycle 

 

 

No Current Similar Account at CBOS 

 

Oakwood Personal Checking 

• $100 Minimum deposit to open this account 
• $750 Minimum Daily Balance  
• Unlimited transactions 
• Monthly service fee of $15 waived when minimum daily 

balance is maintained 
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If Your Current Community Bank of Snyder 
Bank account is: 

Then Your New Oakwood Bank account will 
be: 

Bolded items are changes to fees or interest 
payment 

 

Freedom Checking 

 
• $50 Minimum deposit to open 

this account 
• Unlimited transactions 
• No monthly service fees 
• Interest paid monthly 
• First order of 50 checks free 
• Overdraft privilege feature 

 

Oakwood NOW Checking 

• $100 Minimum deposit to open this account 
• $1,500 Minimum Daily Balance  
• Unlimited transactions 
• Monthly service fee of $15 waived when minimum 

daily balance is maintained 
• Earns interest rate with maintained minimum daily 

balance 
• Interest rate paid monthly 

**PLEASE NOTE THIS ACCOUNT WILL NO 
LONGER HAVE AN OVERDRAFT PRIVILEDGE 

FEATURE** 

 

Super NOW Checking 

• $100 Minimum deposit to open this 
account 

• $2,000 Minimum Daily Balance  
• Unlimited transactions 
• Monthly service fee of $10 waived 

when minimum daily balance is 
maintained 

• Earns interest rate with maintained 
minimum daily balance 

• Interest rate paid monthly 

Oakwood NOW Checking 

• $100 Minimum deposit to open this account 
• $1,500 Minimum Daily Balance  
• Unlimited transactions 
• Monthly service fee of $15 waived when minimum 

daily balance is maintained 
• Earns interest rate with maintained minimum daily 

balance 
• Interest rate paid monthly 

Money Market  

• $100 Minimum deposit to open this 
account 

• $2,000.00 Minimum Daily Balance 
• Monthly service fee of $10 waived 

when minimum daily balance is 
maintained 

• Interest rate paid monthly 
• Limited to 6 debit transactions per 

month 

 

Oakwood Money Market 

• $100 Minimum deposit to open this account 
• $10,000 Minimum Daily Balance 
• Monthly service fee of $15 waived when minimum 

daily balance is maintained 
• Tiered interest rate based on account balance and 

current market rates 
• Interest rate paid monthly 
• Excess debit transaction fee of $10 each for more than 

6 transfers to another account or third parties by 
preauthorized, automatic, telephone, computer 
transfer, debit card, check draft, or similar order 
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If Your Current Community 
Bank of Snyder Bank account 
is: 

Then Your New Oakwood Bank account will 
be: 

Bolded items are changes to fees or interest 
payment 

 

Regular Savings 

• $100 Minimum deposit to open this 
account 

• $100 Minimum Daily Balance 
• Monthly service fee of $1 waived when 

minimum daily balance is maintained  
• Interest rate paid quarterly 

 

Oakwood Savings 

• $100 Minimum deposit to open this account 
• $300 Minimum Daily Balance 
• Monthly service fee of $5 waived when minimum daily 

balance is maintained  
• Tiered interest rate based on account balance and 

current market rates 
• Interest rate paid quarterly 
• Excess debit transaction fee of $5 each for more than 

6 transfers to another account or third parties by 
preauthorized, automatic, telephone, computer 
transfer, debit card, check draft, or similar order  

 

Safe Deposit Boxes 

Based on availability. Fees are annual. 

If Your Current Community 
Bank of Snyder Bank account is: 

Then Your New Oakwood Bank 
account will be: 

Bolded items are changes to fees or 
interest payment 

 

Safe Deposit Boxes Safe Deposit Boxes 
 

3 X 5 $12.00 3 X 5 $25.00 

4 X 5 $14.00 4 X 5 $25.00 

5 X 5 $20.00 5 X 5 $25.00 

3 X 10 $30.00 3 X 10 $40.00 

5 X 10 $40.00 5 X 10 $60.00 

10 X 10 $60.00 10 X 10 $110.00 

10 X 20 $100.00 10 X 20 $110.00 
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Important Information for Commercial Customers 

Business Online Banking and Treasury Management 

If you are currently using Business Online Banking or ACH origination, you will be contacted separately regarding the system 
upgrade of these services.  Oakwood Bank has many new services to make your money work harder for you with products 
such as Remote Deposit Capture, Mobile Banking, ACH Origination, Merchant Services, and more. Our Treasury Management 
team will be contacting you prior to system conversion regarding your services. 

Important Information for Commercial Account Changes 

Commercial Deposit Accounts 

Your current accounts at Community Bank of Snyder will convert to Oakwood products according to the charts below. 
Should you wish to change your account type you may do so after September 14, 2020.  

If Your Current Community Bank of Snyder Bank 
account is: 

Then Your New Oakwood Bank account will be: 

 

 

No Current Similar Account at CBOS 

 

Oakwood Small Business Checking 

• $100 Minimum deposit to open this account 
• $2,500 Minimum Daily Balance 
• Monthly service fee of $15 waived when minimum daily 

balance is maintained 
• Up to 250 transactions each month at no charge (deposits, 

items deposited, checks/debits)  
• $0.50 per transaction in excess of 250 transactions 

Commercial Checking 

• $100 Minimum deposit to open this account 
• Monthly service fee of $10 
• Analysis fees apply to this account 
• Fees for services may be offset by an earnings 

credit based on collected balances 
o .10 charge per debit transaction 
o Earnings credit of $.05 per $100.00 

of average daily balance that will 
offset monthly service fee and per 
item charge 

Oakwood Commercial Checking 

• $100 Minimum to deposit to open this account 
• Monthly service fee of $20  
• Analysis Transaction fees apply 
• Service fees may be offset by an earnings credit based on 

collected balances 
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If Your Current Community Bank of 
Snyder Bank account is: 

Then Your New Oakwood Bank account will be: 

Commercial Super NOW 

• $100 Minimum deposit to open this account 
• Unlimited transactions 
• $2000.00 Minimum Daily Balance 
• Monthly service fee of $10 waived when 

minimum daily balance is maintained 
• Earns interest rate with maintained minimum 

daily balance of $2,000.00 and above 
• Interest rate paid monthly 
• Partnerships and Corporations cannot open a 

Super NOW account 

 

Oakwood Business Checking with Interest  

• $100 Minimum deposit to open this account 
• Unlimited transactions 
• $1,500 Minimum Daily Balance 
• Monthly service fee of $15 waived when minimum daily 

balance is maintained 
• Earns interest rate with maintained minimum daily balance of 

$1,500 and above 
• Interest rate paid monthly 
• Up to 100 items (deposits, items deposited, checks/debits) 

each month at no charge. 
• $0.50 per item in excess of 100 

Business Money Market  

• $100 Minimum deposit to open this account 
• $2,000.00 Minimum Daily Balance 
• Monthly service fee of $10 waived when 

minimum daily balance is maintained 
• Interest rate paid monthly 

 

Oakwood Business Money Market 

• $100 Minimum deposit to open this account 
• $10,000 Minimum Daily Balance 
• Monthly service fee of $15 waived when minimum daily 

balance is maintained 
• Tiered interest rate based on account balance and current 

market rates 
• Interest rate paid monthly 
• Excess debit transaction fee of $10 each for more than 6 

transfers to another account or third parties by 
preauthorized, automatic, telephone, computer transfer, 
debit card, check draft, or similar order 

Business Savings 

• $100 Minimum deposit to open this account 
• $100 Minimum Daily Balance 
• Monthly service fee of $1 waived when 

minimum daily balance is maintained  
• Interest rate paid quarterly 

 

Oakwood Business Savings 

• $100 Minimum deposit to open this account 
• $300 Minimum Daily Balance 
• Monthly service fee of $5 waived when minimum daily 

balance is maintained  
• Tiered interest rate based on account balance and current 

market rates 
• Interest rate paid quarterly 
• Excess debit transaction fee of $5 each for more than 6 

transfers to another account or third parties by 
preauthorized, automatic, telephone, computer transfer, 
debit card, check draft, or similar order  
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                           SCHEDULE OF FEES & SERVICE CHARGES EFFECTIVE 9/14/2020 
                                                         PERSONAL AND BUSINESS ACCOUNTS 
* THIS FEE IS NEW OR CHANGED 

MISCELLANEOUS FEES AND CHARGES 
ONLINE BANKING (ACCOUNT BALANCES & RECENT HISTORY) (WWW.OAKWOODBANK.COM)......……………….NO CHARGE 
INTERNET BALANCE TRANSFERS ........................................................................................................................ NO CHARGE 
TELEPHONE TRANSFERS ..................................................................................................................................... NO CHARGE 
ELECTRONIC BILL PAY ........................................................................................................................................ NO CHARGE 
ELECTRONIC STATEMENTS ................................................................................................................................. NO CHARGE 
CHECK PRINTING ............................................................................ FEE DEPENDS ON THE QUANTITY OF CHECKS ORDERED 

WIRE TRANSFERS 
DOMESTIC INCOMING WIRE TRANSFER ................................................................................................................... $10.00* 
DOMESTIC OUTGOING WIRE TRANSFER................................................................................................................... $25.00* 
DOMESTIC OUTGOING WIRE TRANSFER-ONLINE ..................................................................................................... $17.50* 
FOREIGN INCOMING WIRE TRANSFER ...................................................................................................................... $15.00* 
FOREIGN OUTGOING WIRE TRANSFER ..................................................................................................................... $70.00* 
FOREIGN OUTGOING WIRE TRANSFER-ONLINE ........................................................................................................ $45.00* 

ACCOUNT FEES 
ACCOUNT CLOSED (WITHIN 180 DAYS OF OPENING) ............................................................................................... $25.00* 
DORMANT ACCOUNT MONTHLY FEE (NO ACTIVITY FOR 6 MONTHS & BALANCE UNDER $100.00) ....................... $15.00* 
CHARGE BACK (RETURNED DEPOSITED ITEMS) ........................................................................................................ $10.00* 
STOP PAYMENT FEE .................................................................................................................................................. $35.00* 
STOP PAYMENT FEE - ONLINE ................................................................................................................................... $25.00* 
OVERDRAFT FEE (EACH ITEM) ................................................................................................................................... $35.00* 
OVERDRAFT FEE DAILY MAXIMUM .............................................................................................................5 ITEMS PER DAY 
RETURN ITEM FEE (EACH ITEM) ................................................................................................................................ $35.00* 
RETURN ITEM FEE DAILY MAXIMUM ......................................................................................................... 5 ITEMS PER DAY 

AN OVERDRAFT CHARGE MAY BE IMPOSED FOR COVERING OVERDRAFTS CREATED BY 1) CHECK, 2) IN- PERSON WITHDRAWAL, 3) ATM 
WITHDRAWAL, OR 4) OTHER ELECTRONIC MEANS. WHETHER YOUR OVERDRAFTS WILL BE PAID IS DISCRETIONARY AND WE RESERVE THE 
RIGHT NOT TO PAY. FOR EXAMPLE, WE TYPICALLY DO NOT PAY OVERDRAFTS IF YOUR ACCOUNT IS NOT IN GOOD STANDING, OR YOU ARE 
NOT MAKING REGULAR DEPOSITS, OR YOU HAVE TOO MANY OVERDRAFTS. REPAYMENT OF THE OVERDRAFT AMOUNT IS EXPECTED 
IMMEDIATELY. YOU ARE REQUIRED TO BRING YOUR ACCOUNT TO A POSITIVE BALANCE AT LEAST ONCE EVERY 30 DAYS. ANY DEPOSITS 
YOU MAKE WILL FIRST BE APPLIED TO YOUR OVERDRAWN BALANCE. 

VISA CHECK CARD 
ATM FEE WITHDRAWALS (ATMS WE DO NOT OPERATE) ........................................................................................... $3.00* 
ATM FEE INQUIRY (ATMS WE DO NOT OPERATE) ...................................................................................................... $1.50* 
ATM CARD REPLACEMENT ** ................................................................................................................................... $10.00* 

** WE MAY WAIVE THIS FEE IF THERE IS FRAUD CONFIRMED BY VISA, WEAR FROM NORMAL USE OR CARD EXPIRATION. 
DEBIT CARD INTERNATIONAL TRANSACTION ............................................................................................................. $2.00* 

SERVICES 
RESEARCH FEE (PER HOUR, 1 HOUR MINIMUM) ..................................................................................................... $25.00* 
RECONCILIATION FEE (PER HOUR, 1 HOUR MINIMUM) .......................................................................................... $25.00* 
GARNISHMENT, EXECUTIONS OR LEVY .................................................................................................................. $100.00* 
NOTARY FEE (FREE FOR CUSTOMERS) ....................................................................................................................... $5.00* 
COLLECTION ITEMS (CUSTOMERS) .......................................................................................................................... $15.00* 
COLLECTION ITEMS (CANADIANS) ........................................................................................................................... $25.00* 

OFFICIAL CHECKS 
CASHIER’S CHECK (PER CHECK) ................................................................................................................................. $5.00* 
MONEY ORDERS (OAKWOOD TX LOCATION ONLY) ...………………………………….………………………………………….……………$2.00 

* THIS FEE IS NEW OR CHANGED- please refer to the product section for specific account pricing 

http://www.oakwoodbank.com/
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Rev. July 19, 2017 

WHAT DOES OAKWOOD BANK DO 
WITH YOUR PERSONAL INFORMATION? 

 

Why? Financial companies choose how they share your personal information. Federal law gives consumers the 
right to limit some but not all sharing. Federal law also requires us to tell you how we collect, share, and 
protect your personal information. Please read this notice carefully to 
understand what we do. 

 

What? The types of personal information we collect and share depend on the product or service you have with 
us. This information can include: 

 Social Security Number and Credit History 
 Account Balances and Payment History 
 Overdraft History and Checking Account Information 

When you are no longer our customer, we continue to share your information as described in this notice. 

 

How? All financial companies need to share customers’ personal information to run their everyday business. In 
the section below, we list the reasons financial companies can share their customers’ personal 
information; the reasons Oakwood Bank chooses to share; and whether you can limit this sharing. 

 

Reasons we can share your personal information Does Oakwood Bank share? Can you limit this 
sharing? 

For our everyday business purposes— 
such as to process your transactions, maintain your account(s), 
respond to court orders and legal investigations, or report to 
credit bureaus 

 
 

Yes 

 
 

No 

For our marketing purposes— 
to offer our products and services to you 

 
No 

 
We don’t share 

For joint marketing with other financial companies No We don’t share 

For our affiliates’ everyday business purposes— 
information about your transactions and experiences 

 
No 

 
We don’t share 

For our affiliates’ everyday business purposes— 
information about your creditworthiness 

 
No 

 
We don’t share 

For our affiliates to market to you No We don’t share 

For nonaffiliates to market to you No We don’t share 
 

 

Questions? Call (469) 687-2200 or Email: CustomerHelp@oakwoodbank.com 

FACTS 

mailto:CustomerHelp@oakwoodbank.com
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Who we are 
Who is providing this notice? Oakwood Bank 

 

What we do 
How does The Oakwood Bank protect my 
personal information? 

To protect your personal information from unauthorized access and use, we use 
security measures that comply with federal law. These measures include 
computer safeguards and secured files and buildings. 

How does The Oakwood Bank collect my 
personal information? 

We collect your personal information, for example, when you 

 Open an Account or Apply for a Loan 
 Make Deposits or Withdrawals from your account or give us your 

Contact Information 
 Make a Wire Transfer 

We also collect your personal information from others, such as 
credit bureaus, affiliates, or other companies. 

Why can’t I limit all sharing? Federal law gives you the right to limit only 

 sharing for affiliates’ everyday business purposes—information 
about your creditworthiness 

 affiliates from using your information to market to you 
 sharing for nonaffiliates to market to you 

State laws and individual companies may give you additional rights to limit 
sharing. See below for more on your rights under state law. 

 

Definitions 
Affiliates Companies related by common ownership or control. They can be financial and 

nonfinancial companies. 

 Oakwood Bank does not share with our affiliates. 

Nonaffiliates Companies not related by common ownership or control. They can be financial 
and nonfinancial companies. 

 Oakwood Bank does not share with nonaffiliates so they can market to 
you. 

Joint marketing A formal agreement between nonaffiliated financial companies that together 
market financial products or services to you. 

 Oakwood Bank does not jointly market. 
 

Other important information 
For Texas Customers. Oakwood Bank is chartered, licensed or registered under the laws of the State of Texas and by the state law 
is subject to regulatory oversight by the Texas Department of Banking. Any Consumer wishing to file a complaint against Oakwood 
Bank should contact the Texas Department of Banking through one of the means indicated below: In person, or by US Mail: 2601 
North Lamar Boulevard, Suite 300, Austin, TX 78705-4294; Telephone No., (877) 
276-5554; Fax No., (512) 475-1313; E-Mail: consumer.complaints@dob.texas.gov; Website www.dob.texas.gov. 

mailto:consumer.complaints@dob.texas.goc
http://www.dob.texas.gov/
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Our Banking Locations 
Corporate Office 

8411 Preston Rd., Ste. 600 LB 35 
Dallas, TX 75225 

Phone: 469-687-2200 
 

Preston Center Branch 
8411 Preston Rd., Ste. 106, LB 35 

Dallas, TX 75225 
Phone: 469-687-2275 

Lobby Hours 
Mon. – Fri. 9 am – 4 pm 

 
North Dallas Branch 

17808 Dallas Parkway 
Dallas, TX 75287 

Phone: 469-687-3600 
Lobby & Drive Thru Hours 

Mon. – Fri. 9 am – 4 pm 
 

Oakwood Branch 
138 South Main St. 
Oakwood, TX 75885 

Phone: 903-545-2163 
Lobby Hours 

Mon. – Thurs. 9 am – 3 pm 
Fri. 9 am – 4 pm 

 
Community Bank of Snyder Branch 

1715 25th St. 
Snyder, TX 79549 

Phone: 325-573-2681 
Lobby Hours 

Monday - Friday 9am- 3pm 
Drive Thru Hours 

Monday - Friday 8am - 5pm 
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